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Vi sao can xay dung va duy tri mdi quan hé lau dai

vai khach hang.
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VAan dé cia doanh nghiép hi

Chi phi tim kiém khach haing méi  Cham séc khach hang da kénh mét Khong thuc su sé hiru dir Lliéu
ngay cang cao cach thu cong khach hang
e Hiéu suat ban hang khéng hiéu qua
e Chi phi cao nhung doanh thu giam
e Tandung khéng t6t nguén dir Lliéu khach hang quy gia
e Van hanh tat ca mot cach tha cong

Chua cé nén tadng dé giir két néi va cham séc khach hang hiéu qua




Kho khan trong viéc cham soc khach hang trén

nhiéu kénh ban hang khac nhau

r@ G e Phan manh dit liéu trén cac hé théng gay khd khan
cho viéc cé dudc cai nhin toan dién vé khach hang.
o Khé dem lai trdi nghiém cd nhan héa vi maoi kénh cé
@ nhitng dac diém va han ché riéng.
e Khong dam bao tinh nhat quan cla tin nhan trén tat
8 ca cac kénh.

Kho khan cho viéc do ludng hiéu qua Kho theo doi

[
@ tuong tac cla khach hang trén nhiéu kénh, gay
TIKI e 10n nhiéu chi phi va nhan luc dé van hanh tha coéng

trén nhiéu nén tang khac nhau



Nhu ciu thu thip va phén tich dir liéu khach hang

dé hiéu ro hanh vi va nhu cau mua sam

e Phat trién sdn pham va dich vu phu hdp, dap Ung tét hon
thi hiéu cla thi trudng.

@ - e 10i Uu hda sdn phdm, tdng kha nang canh tranh.
e Hiéu rd dung diém can cai thién dé ndng cao chit ludng
dich vu.

e Xac dinh dung déi tugng khach hang tiém nang, tir d6
nham muc tiéu quang cdo hiéu qua hon.

e Cung cip dich vu dudc cd nhan hda, ting su hai long va
long trung thanh véi doanh nghiép.

e langty L& chuyén d6i khach hang tiém nang thanh khach
hang thuc té, tir dé gia tdng doanh thu.




Can cé 1 gidi phap cham séc

khach hang than thiét Pem lai kha ning
tuong tac 2 chiéu

A0
@ Ca nhan hoa trai

nghiém mua sam

Chugng trinh thanh @ @
vién hiéu qua .
. 8 =2

MemBBeee LSog
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T6i wu hiéu suit E@,{El 7 w Tang trai nghiém
market ing @@ =) = khach hang
N~
o3
Giam chi phi va tang
doanh thu dai han
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MemBee

MemBee Loyalty
Nén tang x4y dung mdi quan hé
bén virng vdi khach hang



Siéu vi loyalty
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Hé thong tich va tiéu diém

& ChaoMai,
©00
ar
vuBhl MAGR QUET MA

Vira sirdung

s&= Trung tdm quy déi voucher/coupon

. DPac quyén hang thanh vién
, f.in Chuong trinh gamification

MemBee Loyalty

g Tinh ndng dat hang
U dai hap dan

MemBee Cake
Gidm 10K cho don tdi thifu
200K

Booking dat cho

Xemuudai = Dén19/10/2022

¥ Két noi thanh vién véi nhdn hang

-~



MAY Quan ly hiéu qua chuong trinh khach hang than thiét

MemBee Loyalty

Tao dong luc dé khach hang quay lai
e Tang cudng két ndi va gil chan khach hang trung
thanh

Tich Diém
Tiéu Diém

Hang thanh
Thu thap dU liéu va phan tich hanh vi mua sam
Xay dyng moi quan hé 1du dai vaéi khach hang

Chuong trinh
khach hang
than thiét

Voucher /
Coupon

Tang co héi ti€p thi va quang cdo
Tang doanh s6é ban hang

PROFIT

Chiét khau /
Uu da



MemBee Loyalty

X

Mua sém tai thuang higu ddi tac cia MemBee

Y&u céu nhan vién déing kj thanh vién cho ban

Nhén diém tich Iy ngay tir don hang dau tién
Bling vai viée tidp e, ban di déng y véi Didu khodn & Didy
kiin cUng Chinh sdch bio mdt vi chia sé thdng tin cda
MemBee

Léin mua haing sau, ban chi cin doc s& dign thoal
cho nhin vién dé tich diém

Tidp tye

Man hinh chao Nhap s6 dién thoai
mung dén vi dé dang ky/dang
Loyalty nhap

[ MEMBEEVN

MEMBEEVN: Ma xac nhan (OTP)
cua quy khach la 211776 duoc gui
tu app MemBee

Can't reply his s Lean

Nhdn m8 OTP vé tin
nhan theo Brand
name cua nhan hang

Pang nhap dé dang bang s6 dién thoai va OTP

«

Xac thuc s6 dién thoai

Nhip ma OTP di dugc gui dén s& +84795 994 033

Nh3ap m3 OPT va
hoan thanh dang
ky/dang nhap



MemBee Loyalty
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Ay Gan két khach hang véi Bac quyén hang thanh vién

e Tich IOy diém tu trdi nghiém dich vy

e Da phuong thuc tich 10y tU nhan hang
va doi tac

e Tich hop thanh toan dé dang dé mua
goi diém

e Chup hoa don hoac dién ma hoa don

e Nhan diém thudng tu viéc gidi thiéu
ban bé hoac chia sé link Ién mang x3 hai

Ms g5
i 80 vig,

- N . g . ichgpy . LAY
e Tham gia chuong trinh gamification: i ‘Z‘Z;{f:h,e,,,_r
. . " . B " = i :\ X L 2
o Hoan thanh thong tin cd nhan : °"”atg&z§fﬁm‘,
A 2> ~ > e - «;L,’»J /__:f
o Phan thudng tu thu thach T wasty0101- 002201

o Tich IOy tu trdi nghiém di lai



HUng thu quay lIai mua sam véi voucher

Thanh vién cUa nhan hang co thé lya chon
nhiéu hinh thuc quy déi voucher/coupon

dudgc cung cdp bdi nhan hang hoac cac doi | 48

Tai day

¢ banh ngot ngon 23t 0a

tac cua nhan hang | RIS ——

Uu daihap dan Xemthém >

Voucher giam gia % Khéng gidi
han
Giam 50% cho don hang tir 10 Bee
3TR
@ 100 Point Higuluye: Khang thisi han
@ Pia diém ap dung:

+ 4 Nguyén Dinh Chiéu

Chia sé bai viét trén Chi tiét vu dai

Fanpgae
. + Voucher giam gia % Khong gidi han
¥ Nhan ngay uu dai Giam 10% cho ) i
ddn hang tir 200k » Ap dung cho don hang bat ki
M\~ « Giam 30% cho dan hang
> > - « Gidm téi da 100.000 VND
M 5 Thong tin thugng hiéu «  Khuyé&n mai duge sir dung chung vdi chuang

Y = ﬁ EOJ trinh khuyén mai khéac

NGIBAT YU Bkl DATHANG  THUTHACH  BAC QUYEN

Mua sdm Tich diém Quy déi




MemBee Loyalty

Tang gia tri don hang

Tang trai nghiém
khach hang mot cach
tinh té

Tang doanh thu

SPECIA . OFFER

g 0y

Giam gia khi mua chung cac mat
hang cong nghé

1.000.000 Bee

Higu Iyfe: Khéng this han
@ Dia diém ap dung:

« 4 Nguyén Binh Chiéu

Chi tiét uu dai

+ Gidm gia dén 15% khi mua chung tir 2 san phdm
cdng nghé rd 1én

+ Ap dung cho don hang cé gid tri tir 10.000.000
VND

+ Giam 15% cho 1 nhém sén phim: Céng nghé

+ Gidim téi da 1.500.000 VND

« Khuyén mai khing duge sif dung chung vdi
chugng trinh khuyén méi khac

+ Giamgia it Sk hom dai
twigng & D uu déi

H6 trd manh mé upsell va cross-sell

Dai diém thanh vién |ay thé nap
dién thoai Mobiphone

10.000 Bee

Hidu Iyfe: Khéng thitl han
(®) bia diém &p dung:

+ 4 Nguyén Binh Chiéu, Dakao, Quin 1
+ B1A, Dign Bién Phi, Phuiing 5, Quin 1

Chi tiét vu dai

+ D&i diém thanh vién ldy thé nap dién thoai
Mobiphone

« Apdung cho don hang cé gid tr tir 10.000 VND

+ Gidm 10.000 VND cho don hang

« Khuyén mai khdng duge sif dyng chung véi
ehuang trinh khuyén mi khac

D8 uu dii

Didu khodn o

Tang ty Lé chuyén déi
san pham

Tang cd hoi gidi thiéu
san pham mdi

Tang ty Lé gilf chan
khach hang



) Ca nhan hoa trai nghiém khach hang




MemBee Loyalty

NHANH TAY B/
QUA T8I QUA TEL

- - -
(1] (1] (1]
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Nauti tham gia Lén check-in Conld qua

A% Thir thach dang diin ra wéi nhidu phin qud hip diin. C& lén!

1. Khédch hang dén mua hang/ ghé thém

2.Khdch hang ma app MemBee nhan niit check in
dé duge ghinhan.

3.Hé théng tang thing diém hodc voucher cho
khéch hiang.

4. Khdch hang cd thé si dung voucher cho 13n mua
hang sau.

Phan thudng:

+ 5 Bee
- Vaucher gidm gia % Khéng gi6i han

Luuy:

« S8 lugng phan thudng cé han, chudng trinh cé
thé ket thiic sem b s kién

() Danh sach cifa hawy

MemBee Loyalty
0 0

R Qua da nhan Tem da tich

Byt 2 tom
Téang ban yéu 2 Bee
™

o

89112 tom

Voucher gidam gid % Khéng gidi
VOUCHER,  han

Cénlgi: 10 Nhén

péi diém I Diéu kién nhan tem

+ Mbi giao dich dugc cap téi da 1tem.

5 Bee ddi duge 1 lugt quay. Khéng

Thu hut khach hang véi Gamification da dang

Khuyén khich su trung thanh

Cai thién tuong tac va cam két

Tao doéng luc cho mua sdm L3p lai
Thu hut va gilr chan khach hang mdi
Thu thap dir liéu hanh vi mua sdm va
tuong tac

Giam chi phi marketing

Tang doanh thu va lgi nhuan



Y Tangcudngtuongta ¢ v 6 i k h achhang

MemBee Loyalty

Quan tam / Trai nghiém

Dem trai nghiém tich cuc dén véi ngudi dung

Binh danh

Remarketing

Tudng tac dua theo hanh vi mua hang

I Cham séc theo chudng trinh khach hang than thiét
I Quay trd lai mua hang va duy tri két néi



2AY Tu ddng hda chién dich Marketing

MemBee Loyalty

\ / o

Wed, Apr 17

MemBee(2)

GGy MemBee Loyalty - Thang béo ngay..

Gy MemBee Loyalty - Téng v déi che.

Tang tinh hiéu qua va tiét kiém thdi gian

T6i uu hda trai nghiém khach hang

Ca nhan hoa viéc nhan

X4ay dung va duy tri m8i quan hé trung thanh
T&i uu hda chién ludc quang cdo

Tang cudng tinh nhat qudn va déng nhat



2y Khuyén khich gidgi thiéu khach hang mdi

La thanh vién Gidi thiéu Nhén diém
ctia nhan hang ban be thudng / uu dai

Tang s6 lugng khach hang mdi

Tang do nhan dién thudng hiéu

Tang cudng khd ndng tiép can va ma réng mang ludi khach hang
Tiét kiém chi phi tiép thi

Thic day su tuong tac va cam két ti khach hang

7 Bensé duge ting khi gidi thigu
thanh céng mdt ban déng ky thanh vian tir
chudng trinh gidi thiéu tai MemBee.

Ban sé& dugc ting khi gidi thiéu
thanh céng mét ban mdi dén mua hang tai
MemBee:




Menu truc quan va dat hang tién dung

Nhan hang co thé cung cép
danh sach cac san
pham/dich vu cing nhu
thanh vién cé thé dat hang
dé dang thong qua siéu vi

Loyalty.

k. ) Chi rihdinh Nguylin Binh Khiém

< Nhém sanpham ~ Q

Qo e

Manmdi Biic bt Banhkem

Phueing thire:

Chi nidinh Nguylin Binh Khidm

Diic Biét Xemthém > i

Binh Khiém B

FRESH STRAWBERRY YOGURT CREAI

ﬂ-yo
b 525.000
¥~

1 Hemnay|13:00

=, Ghichidon hang

=7

i’
% FRESH MANGO CREAM ®

239.000

Chitiét don hang

2 e, CUTIEPIGGIE

Banh tré em Xem thém >

CUTIE PIGGIE
) —— STRAWBERRY
-] BROWNIE MOUSSE

199.000 Ghi chi: Giao riéng

Banh kem Xemthém >

g STRAWBERRY BROWNIE MOUSSE

50.000

Chon khuyéin mai/ ddi Star

4 5dn pham

Xac nhan doan hang

Order & Pickup

+ Thém mén

578.000d

Chinh sta

399.000d

Chinh sifa

w

Hiry dan

Phuang thirc:

Chi nhénh Nguyén Binh Khiém

29, Binh Khidm P.

19 Homnay[13:00

Sy Kémdia mudng
Chitiét don hang

2wy CUTIEPIGGE

il o

Ghi chi: Gl qué

STRAWBERRY
BROWMIE MOUSSE
Ghi chi: Giao riéng

Téng tién:
(Chiét khdu i hang thanh vién
(trir 3% t5i da 10K):

Order & Pickup

578.000d

Chinh sita

388.000

Chinh sira

990.000d

-3.000d




% Cung cap gidi phap dat lich hen hiéu qua

Thanh vién cé thé dé dang dat Booking Now
. } L. - \ ., Xin chao ban!
||Ch trUOC VOI nhan hang, gIUp ENdt bén brucre it nhét 1 iéng d& ching minh phuc vu 11 nihdi thé
chu dong haon trong viéc sdp B e @
xép thdi gian, tU do chdm soc o
P N ~ Chen ngay Chen gio
khaCh hang tot hon. 052024 Bubi sang
0 8 5 0
13 1 15 18 17 Budi chitu
20 a n el L]



Tang quan

Téng i khsbich hing
8.

Téng s daém d tich
u 4.000

Ty l& khéch hang mdifkhach hang ci

1234 ,

Khdch . o «
55% 45%

MemBee Loyalty

Web quan ly chuong trinh Loyalty

Chinhinh Titcd ~ 0102/2023 - 2502/2023

B 2000000 = [

Tiing w6 didém I a1l dyrg Khich haing mdi
u 5.000 E 10

Biém sif dung va diém tich/ngay

B ©dmiich B odémsiong

Trung tam quan ly hé théng Loyalty riéng cua Merchant



C5u hinh hé t

Nhan hang chu déng hon
trong viéc cdu hinh cac théng
tin va bé nhan dién thuong

hiéu riéng

héng

é Cau hinh hé théng

Thang tin thuong higu
Tén thuong higu * Ma thuong hiéu *

MEMBEE MCDEMO n|
Mata 16/300

Hé thang loyalty

&
Website * Email
https:/f www.membee.vn/ support@membee.vn

Buing diy ndng * Dja chi

0787365247 04 Mguyén Dinh Chiéu, Da Kao, Quan 1, TP HCM

Xde nhin trir diém
®3 Khéch hang phai xée nhdn qua membee khi doanh nghiép trir didm

Cho phép POS xéc thye 56 dién theal khéach hang
Khéch hang phai xdc thuc s6 dién thoai qua sms khi doanh nghiép thém méi khach hang

Thé thanh vién
Logo * Ki higu diém * Hem trude
MEMBEE
! Loyalty cla doanh nghifp
Khau higu *

\Loyalty cua doanh nghiép
Bannor ©

X o m)




MemBee Loyalty cung cdp cho
nhdn hang hé théng bdo cdo
tryc quan, tu doé giup nhan hang
dua ra c3dc chién lugc kinh

doanh hiéu qua hon.

Téng quan

Téing £6 khach b
8.

Tong =0 didsm da tich
u 4.000

Ty I khéch hang méijkhach hang cd

55%

1234 ’

) Khich hing

45%

Hé théng bao cao truc quan

Ting daanh thu
a 4.000.000

Tiing &6 didér ¢ si dyng
u 5.000

Diém sif dung va diém tich/ngay

Chinhiinh Titcd 01.02/2023 - 2502/2023

Tang gio dich
= P

Khich hding mmdi
a-.

B oémiich B odnsiong



% Quan ly tap trung cac chuong trinh Loyalty




Cung cap POS tién dung cho nhan hang

MemBee

h; 23 Hoa Lan, Pht Nhuin

12.430.000

Doanhso

2 ‘ 3

Tich diém Tigu diém Voucher

Khach hang hém nay

Wade Warren
Kim cuidng

Esther Howard
° Mdi

Robert Fox
* Vang

Tao giao dich

Tén khich hang
Thanh Phong

0817-848-848

Vua bédnh ngot

Trix hét

& K&t qua giao dich

0

51.000d

2020-10-0507:22

R-2344-732

Thanh Pheng

53.000d

2.000dd

51.000d

56 tién cén thanh todn: 51.000d

51

MemBee Loyalty cung cap
POS tién dung cho nhan hang,
trién khai nhanh chéng va dé

dang su dung.



MemBee Loyalty

Automation Marketing

Chidin dich automations.

Theude *

04 tugng khdch hing *

Lien rrinh thuong hibu

Keénih gi IN-APP ©
Nivém 851 tizgng ki ol

Ma fink
Papup Pramation

Hebi hung thiesy B

+ Thien ¢ nhén hod

SMS @

+ Thien ¢4 rhiin hod

Thi glan théng bda

0 Lin

Tl glan bdt dau

27/02/2024 00:00:00

Chus ki théng bio

Tigy

Liip lai md *
Ry

Thil glan ket thic © Khdng bao gitr

Hgimg rhfin thing bio khi

Hé thong quan ly chién dich marketing

9:41

MemBee Cake @

Tai khodn OA

Vietnamese

Chiic Mifng Ngay Nha Thuéc tif MemBee
Cake!

Thiy Trang

84339134347

Hotline Website Mini App

Da dang hinh thuc nhan
théng bao



=% Pop-up Promotion

= Chitiét popup premotien

Cung cdp cho nhadn hang lya

chon marketing mién phi véi

hiéu qua cao

Mol i i sl

@ Haén thi ngay

Mlie: v *

WA lind:
hatpazi’

Thai gian hidn thi Pepup Promatian *
Thedi ghan bt diu

2T zd

Ch ki b thi

Tuy chinh farm

O Chi hinh dnk

i Aaih bia (300x3700%) *

giky

00000 e

— 1., W '



5% Cham soc khach hang vGi SMS & SMS Brand name

Nhan hang co thé lya chon qui
théng bao marketing théng qua
SMS mac dinh hoac SMS Brand
Name cua nhan hang giup tang

nhan dién thuong hiéu.

= Chitiét popup promotior

Popup promesion

Cilu hinh

Tién popup promation *

D5t twgreg rihin thlly popup profmetion *

Mol i Ihfin s

Thei gian hidn thi Popup Promation *
Thbi gian bét Jiu

271022024

Chu kit hién thi

000000

Tuy chinh farm

Aaih i (300x3T0) *

=]
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@ MemBee " API/

MemBee Loyalty Loyalty Core <\\ Webhook c-ﬂ Pa Nnca ke i

' 9 KiotViet

_____________________



% Tao Loyalty App nhanh chdng véGi Zalo Mini Apps

Bang viéc trién khai MemBee
Loyalty thoéng qua tich hop
vGi Zalo OA va Zalo Mini App
hd trg nhan hang tiép can
nhanh chong véi tép khach

hang I6n va san co.

941

@) chiomai,

Mguyen Thi Mai
120 Point

N1 R

817848848

@ MemBee Cake
-

Xem thém

Quan tm OA dé nhn cic chudng tinh diic quyén wu dai

@B MemBee Cake

U'u dai cua ban Xemthém >

x2

Gideen gid
50% 50% Cho don tir 100k
OFF

Diing ngay

941

< Hang thanh vién

(%) SILVER

A 31/12f2022

U dai cla téi

—— e

Nguyen Thi Mai

Quan tim OA dé nhin céc chudng trinh diic quyén uu da

. @ MemBee Cake
Lich s tich digm

Uu dai clia ti

MEMBER

Giam 5% mii ldn mua.

Buige ddi nudc 1 1an néu khéng hai long.

Freeship bédn kinh Skm tif cifa hang dit mua

Giam 50% ly thir 2 trong vbng 1 gids tir lic
udng ly thif nhét.




=% Tich hop manh mé Automation Tools

/\ @
MemBee E> Automation }>

Loyalty Core Tools F

© 0 Q& ® @ @\ =

DUA TREN THOI GIAN DA NHAP CHUQT pAME CHUA MO G SAU U KIEN NGAY BAT BIET CAP NHAT FIELD




Tich hop véi cac nén tdng POS san ¢o

C*- Pancake /\
MemBee

a }> Loyalty Core

\/

Giup nhan hang trién khai chuong trinh loyalty nhung khéng Iam thay d6i mé hinh

.Q KiotViet

kinh doanh s dung cdc nén tdng hién co



DrAR

2R

Kénh ban hang mdai Tang tradi nghiém
khach hang
Hiéu qua, dé dang tiép T&ng gan két, gitr chan

can, hé trg manh mé khach hang 1du dai

FANY Lgi ich vuot troi doanh nghiép nhan dugc

Giam chi phi,
tang Igi nhuan

T6i vu hoa chi phi, tdng
hiéu sudt kinh doanh



Gidi phap t6i vu cho doanh nghiép

MemBee Loyalty

Giup doanh nghiép xay
dung chuong trinh
Loyalty hiéu qu3a, thu
hut khach hang va gia
tang doanh thu.

MemBee Loyalty
Cung cdp gidi phap
toan dién, phu hgp

v@i nhu cdu da dang
cua doanh nghiép.

MemBee Loyalty

La lya chon théng
minh cho doanh
nghiép muén but pha
trong thi truong day
canh tranh.



Gai tinh nang va chi phi

Goi STANDARD

8,000,000

VND/ 1 Chi nhanh/Nam dau
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V!
v

7
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Hé théng quan ly

Tich diém, tiéu diém
Hang thanh vién
Voucher, thé qua tang
Hé théng Referral
Lich su giao dich

Hé théng tich hgp
Automation Marketing
Phan loai khach hang
Quan ly Review

B3an tin thuong hiéu
Hé thong bdo cao
Phan tich chuyén sau

Goi PREMIUM

12,000,000

VND/ 1 Chi nhanh/Nam dau

#

Lién két uu dai tu déi tac
San phdm/ Dich vy

Tinh nang dat lich

Tinh nang dat hang

4 Gamification

{.
?.
{.
,'/.

<

Bao goém tat ca tinh ndng
Loyalty cua Goi STANDARD

Goi ENTERPRISE

150,000,000

VND/Goi trién khai/ Ndm dau

‘ Bao gom ddy du tinh nang

cva Géi PREMIUM

Ung dung Loyalty vdi tén
riéng cva doanh nghiép trén
Apple Store va Google Play




Chi phi trién khai va chi phi khac

M6 t3 G6i STANDARD G6i PREMIUM G6i ENTERPRISE
Chi phi duy tri tu ndm thy 2 4.000,000 6,000,000 75.000,000
(VND/N&m)
Chi phi phat sinh thém cho
& chi nhanh 1.000,000 1,000,000 5,000,000
(VND/Chi nhanh) (TU nSm thy 2: (TU nédm thu 2: 500,000) (TU ném thu 2: 2,500,000)
500,000)

Goi Basic + tinh nang

Chi phi trién khai Zalo Mini A Goi Basic e L=
P PP dat hang
MemBee Loyalty trién khai giao dién ngudi dung Mini App trén
Zalo cho doanh nghiép. Mini App sé& dudc hién thi trén kho Ung
dung Zalo Mini App Store vdi cac tinh nang:
10,000,000 20,000,000

- Tra cuu diém tich 10y & hang thanh vién
- Tra cuu chuong trinh vu dai, khuyén mai
- Cap nhat day du théng tin cua doanh nghiép trén mini app

*BAna aid va chiohi chiya hao adm VAT(REL cA)
S8R g-gla V8- chphi-chdabao-gomftAhedco




LIEN HE
contact@simplestate.vn

PE NHAN PU'OC U'U DAI 30%

Hotline
(+84) 96 345 4422

Pia chi
18A/76 B. Nguyén Thi Minh Khai, Pa Kao, Quén 1, H6 Chi Minh

https://www.simplestate.vn/
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